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Mission Statement 

The Levels School exists to provide a nurturing environment in which students with specific 

learning difficulties and co-occurring diagnoses can develop their self-esteem and aspire 

to be independent young adults who value the rights, responsibilities and rules that exist to 

promote and support their future welfare. Our approach toward establishing this ideology is 

predicated on trauma-informed practice and an obligation to develop the social skills 

required to build their future aspirational communities. We exist to help them find their 

level.  
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Intent 

The Levels School sets out a clear policy for staff, parents, students and the wider public 

around what information is published across our website and social media platforms.  

The Levels School understands that social media is a growing part of life outside of school. 

We have a responsibility to safeguard our pupils against potential dangers when accessing 

the internet at school, and to educate our pupils about how to protect themselves online 

when outside of school. 

We are committed to: 

• Encouraging the responsible use of social media by all staff, parents and pupils in 

support of the school’s ethos, aims and values. 

• Protecting our pupils from the dangers of social media. 

• Preventing and avoiding damage to the reputation of the school through 

irresponsible use of social media.  

• Protecting our staff from cyber bullying and potentially career damaging behaviour. 

Legal framework 

This policy has due regard to legislation and guidance including, but not limited to, the 

following: 

• The General Data Protection Regulation (GDPR). 

• DfE (2018) ‘Data protection: a tool kit for schools’. 

• The Data Protection Act 2018. 

Introduction 

The purpose of this policy is to outline clearly, what information is published on our website. 

It will also outline who is responsible for publishing the information and to what purpose. 

The Board of governors have transferred the responsibility of website management to the 

Head teacher. As Website and Social Media Coordinator, Georgia Reading has designed 

and built The Levels School website and publishes the information under the direction of the 

Head teacher, Caroline Cook and the Operations director/Proprietor, Bradley Middleton.  

The Levels School Website 

All statutory policies are published on the website. For ease these are duplicated under the 

heading ‘Statutory Information’.  

This includes: 

• Our aims, values and ethos. 

• Curriculum Policy. 

• Behaviour Policy. 

• Anti-Bullying Policy. 

• Careers Policy. 
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• Safeguarding Policy. 

• Health and Safety Policy. 

• COVID-19 Risk Assessment. 

• Instrument of Governance. 

• OFSTED reports, following DfE registration. 

To be transparent, The Levels School has opted to publish as many policies as possible 

relating to the safety of students and the running of The Levels School. All our policies are 

available upon request. All information on the website is available for download and we 

can provide paper or digital copies. Any policies pertaining to staff are not published on 

the website. They are still available on request.   

The purpose of the website is to give prospective families and the wider communities 

relevant information about The Levels School. We will therefore publish: 

• Admissions process and Fees. 

• Terms dates and timings of the school day. 

• Uniform and how/where to source. 

• Curriculum information by key stage. 

• Current available options subjects. 

• Our pastoral provision and SMSC educational provision. 

• British Values Policy and provision  

• Our Digital Use Policy that encompasses our digital and remote learning provision. 

• Any previously mailed downloadable forms. 

• Newsletters. 

• Staff information to include relevant staff qualifications. 

• Staff Vacancies. 

• Exam results – to illustrate performance by subject not by individual students. 

In line with our Digital Use Policy, we will publish in our gallery, student work and students 

participating in activities that positively promote and market the aims, values and ethos of 

the school. We will only use students of parents/carers that have provided consent for this. 

Any student work that published is done so following the permission of the student. The 

students may also be named but in line with his/her preference.  

Roles and responsibilities  

The Head teacher is responsible for: 

• The overall implementation of this policy and ensuring that all staff, parents and 

pupils are aware of their responsibilities in relation to social media use.  

• Promoting safer working practices and standards with regards to the use of social 

media and website publishing. 

• Establishing clear expectations of behaviour for social media use. 

• Ensuring that this policy, as written, does not discriminate on any grounds, including, 

but not limited to:  

o Ethnicity/national origin. 

o Culture. 
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o Religion. 

o Gender. 

o Disability.  

o Sexual orientation. 

• In conjunction with the governing board, handling complaints regarding this policy 

and its provisions in line with the school’s Complaints Policy. 

• Implementing appropriate sanctions and disciplinary methods where there is a 

breach of this policy 

• Taking steps to minimise the amount of misplaced or malicious allegations in relation 

to social media use. 

• Working alongside the Website and Social Media Coordinator, the data protection 

officer (DPO) and the DSL to ensure appropriate security measures are implemented 

and compliance with the GDPR. 

Staff members are responsible for: 

• Adhering to the principles outlined in this policy and the Staff Code of conduct and 

the Digital Use Policy. 

• Ensuring pupils adhere to the principles outlined in this policy and that it is 

implemented fairly and consistently in the classroom. 

• Reporting any social media misuse by staff, pupils or parents to the Head teacher 

immediately. 

• Attending any training on social media use offered by the school. 

Parents are responsible for: 

• Adhering to the principles outlined in this policy and the Parental Contract  

• Taking appropriate responsibility for their use of social media and the influence on 

their children at home. 

• Promoting safe social media behaviour for both themselves and their children. 

Pupils are responsible for: 

• Adhering to the principles outlined in this policy and the Student Expectations and 

the Digital Use Policy. 

• Ensuring they understand how to use social media appropriately and stay safe 

online. 

Definitions 

For the purpose of this policy, the school defines “social media” as any online platform that 

offers real-time interaction between the user and other individuals or groups including, but 

not limited to, the following: 

• Blogs and Vlogs. 

• Online discussion forums, such as netmums.com. 

• Collaborative spaces, such as Facebook. 

• Media-sharing devices, such as YouTube. 

• ‘Micro-blogging’ applications, such as Twitter. 
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For the purpose of this policy, “cyber bullying” is defined as any social media or 

communication technology intentionally used to bully an individual or group, including the 

posting or sharing of messages, images or videos. 

For the purpose of this policy, “members of the school community” are defined as any 

teacher, member of support staff, pupil, parent of a pupil, governor or ex-pupil. 

Data protection principles  

The Levels School will obtain consent from pupils and parents at the beginning of each 

academic year using the Parental Consent Form, which will confirm whether or not consent 

is given for posting images and videos of a pupil on social media platforms. The consent will 

be valid for the entire academic year. 

A record of consent is maintained throughout the academic year, which details the pupils 

for whom consent has been provided. The DPO is responsible for ensuring this consent 

record remains up-to-date. This information will be recorded on One Advanced, the 

school’s MIS (Management Information System). 

Parents and pupils are able to withdraw or amend their consent at any time. To do so, 

parents and pupils must inform the school in writing. 

Consent can be provided for certain principles only, for example only images of a pupil are 

permitted to be posted, and not videos. This will be made explicitly clear on the consent 

from provided. 

Where parents or pupils withdraw or amend their consent, it will not affect the processing of 

any images or videos prior to when consent was withdrawn or amended. Processing will 

cease in line with parents’ and pupils’ requirements following this. 

The school will only post images and videos of pupils for whom consent has been received. 

The school will not post pupils’ personal details on social media platforms.  

Pupils’ full names will never be used alongside any videos or images in which they are 

present. 

When posting on social media, the school will use group or class images or videos with 

general labels, e.g. ‘sports day’. 

Before posting on social media, the Website and Social Media Coordinator will: 

• Refer to the consent record log to ensure consent has been received for that pupil 

and for the exact processing activities required. 

• Ensure that there is no additional identifying information relating to a pupil. 

• Any breaches of the data protection principles will be handled in accordance with 

the school’s Data Breach Policy. 

Consent provided for the use of images and videos only applies to school accounts – staff, 

pupils and parents are not permitted to post any imagery or videos on personal accounts. 
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The Levels School Social Media Platforms 

The Levels School will use social media primarily as a marketing tool. This will include 

publishing the following: 

• Student work. 

• Regular news and updates. 

• Forthcoming events. 

• Photographs that help to promote or illustrate all of the above. 

• Re-posting of related and relevant news and other media information. 

In line with the GDPR, associated Privacy Policies and Digital Use policy any postings will be 

made with the individuals and relevant parent/carer/company consent.  

The Website and Social Media Coordinator coordinates Social Media, under the instruction 

and guidance of Bradley Middleton, Operations Director/Proprietor. To ensure consistency 

in the delivery, timing and content of information published all social media accounts are 

linked. All accounts are password protected. The Website and Social Media coordinator, 

Georgia Reading oversees passwords and accounts. Roger Petch monitors activity on 

Twitter. Georgia Reading monitors all activity on all other social media platforms.  

Managing posts and comments 

Anything posted that is derogatory and detrimental to The Levels School and not in line 

with the school ethos, values, Equality and Dignity at Work Policy will be deleted.  

A note will be made of the individual and if this occurs again, they will be blocked. If this 

person is a member of the school community, contact will be made so that they may be 

reminded of the ICT agreement around internet use.  

As part of the admissions process parents will sign a parental contract that states they will 

not publish any defamatory information about the school. This includes anything posted 

that is derogatory and detrimental to The Levels School and any of its staff and students 

and not in line with the school ethos, values, Equality and Dignity at Work Policy will be 

deleted. The complaints policy is on the website and parents/carers will be expected to 

follow the procedure outlined here should they have any concerns.  

Any invitations to The Levels School to join groups and communities will be automatically 

declined with the exception of organisations that will have had prior contact with The 

Levels School through other means.  

The Website and Social Media Coordinator monitors all Direct Messages and responds 

initially with a standard statement: Contact the office on office@thelevelsschool.co.uk or 

with a link to the website. Any comments that require a response from the Head teacher, 

SENCo, Head of Therapy, Proprietors and Governors will still receive the standard message 

but will also be forwarded on to the relevant person accordingly.  

The subtle differences between the accounts are listed below: 

• Twitter and Facebook – These accounts are used in similar ways. Roger Petch is 

responsible for tweets. To ensure consistency these mirror a similar content to 

mailto:office@thelevelsschool.co.uk
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Facebook. Our market research suggests that Facebook is the most common 

platform used by our parents.  

• The Levels School will advertise staff vacancies through Facebook.  

• Instagram – The Levels School is aware that primarily a younger audience uses this 

platform. Posts on Instagram follow similar content to Facebook and Twitter.  

• Linked In - The Levels School will advertise staff vacancies through Linked In. The 

marketing here allows us to connect with business and other relevant associates.  

• YouTube – This is for videos only. Initially this will contain videos for marketing 

purposes. It is the intention of The Levels School to develop educational and 

therapeutic support.  

• All comments on YouTube are blocked by default.  

Cyber bullying 

Cyber bullying incidents are taken seriously at The Levels School. Any reports of cyber 

bullying on social media platforms by pupils will be handled in accordance with the Anti-

Bullying Policy. 

Allegations of cyber bullying from staff members will be handled in accordance with the 

Allegations of Abuse Against Staff Policy. 

Staff members will not respond or retaliate to cyber bullying incidents. Incidents will be 

reported as inappropriate, and support will be sought from the Head teacher. 

Evidence from the incident will be saved, including screen prints of messages or web 

pages, and the time and date of the incident. 

Where the perpetrator is a current pupil or colleague, most incidents can be handled 

through the school’s own disciplinary procedures. 

Where the perpetrator is an adult, in nearly all cases, the Head teacher will invite the victim 

to a meeting to address their concerns. Where appropriate, the perpetrator will be asked 

to remove the offensive content. 

If the perpetrator refuses to comply, The Levels School will take further action. This could 

include contacting the internet service provider in question through their reporting 

mechanisms, if the offensive content breaches their terms and conditions.  

If the material is threatening, abusive, sexist, of a sexual nature or constitutes a hate crime, 

The Levels School will consider whether the police should be contacted. 

As part of the school’s ongoing commitment to the prevention of cyber bullying, regular 

education and discussion about e-safety will take place as part of the ICT and PSHE 

curriculum and the ongoing tutor program. 


